
The Care Awards - Deadline Extended

Update from L&D

Learning Brief - Contractures

Have you had your flu vaccine?

Flexible Working Process
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W E L C O M E  T O  T H E  B U L L E T I N

Welcome to this week of the Bulletin! This edition includes lots of
important news and updates from all across the business...

T H I S  W E E K ’ S  W E L L B E I N G  Q U O T E
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The report suggests that 70% of care
home residents are living with
dementia.

People living with dementia and their
family Staff Care providers

Receiving care from staff who can
understand the evolving needs
associated with dementia.

Providing a healthier and more ethical
means of supporting complex needs
such as agitation.

Reducing inappropriate prescribing of
antipsychotic medications and other
psychotropic medications.

Promoting better quality relationships. 

Enabling culturally competent care.

Improved attitudes towards
dementia.

Improved knowledge and
confidence.

Higher levels of job
satisfaction. Reduced
workforce turnover.
Potential to reduce stress
and burnout.

Improved staff team
engagement.

Increased activity and
engagement between staff and
people living with dementia. 

Improved relationships with
family.
Enhanced reputation with
regulators and local
commissioners. 

Improved physical environment.

U P D A T E  F R O M  L & D  -  W H Y  D E M E N T I A
T R A I N I N G  F O R  C A R E  W O R K E R S  M A T T E R S

Yet, only 29% of care staff have
received dementia specific training.

In November 2024, the Alzheimer’s Society published a report looking at the benefits of
dementia training.

No wonder staff can feel overwhelmed by the complexities of dementia care!

Benefits of dementia training

Let’s do what we can to close that gap! Our Navigating Dementia course has been
developed based on evidence-based practice to ‘build bridges through understanding’.
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How person-centred care can promote independence
and support a person with dementia to live well 

Recognising that behaviour that challenges us is a form
of communication, and that through our understanding
of the person, we can reduce their distress

Our workshop...
is informative, fun,interactive andthought-provokingwill support you tobecome moredementia awarehelp you to feel moreconfident around

people with dementia
can be modified toinclude specificsituations

Building bridges
through understanding

Navigating
Dementia:
This one-day workshop will
help build SKILLS to deliver
EFFECTIVE, COMPASSIONATE,
DEMENTIA CARE

This workshop will improve knowledge
about dementia. Key points covered
include:

How dementia affects the key functions of the
brain

The impact dementia can have on
communication and strategies to overcome this

SCAN the QR code to register on to a session

or contact learning@somersetcare.co.uk

13TH JANUARY - 19TH
JANUARY
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Print me
and

display 

Week 103
13TH JANUARY - 19TH
JANUARY

The LeDeR programme aims to improve care, reduce health inequalities and prevent early
deaths of people with a learning disability and autistic people. 

Email us at somicb.leder@nhs.net for further information.

A contracture is a permanent tightening of the muscles, tendons and nearby tissues that
causes the muscle to shorten and the joint to become very stiff. Contractures can arise
because of:

Not moving a limb through its full range (independently or with assistance)
Static positions for a prolonged period eg sitting in a wheelchair or lack of assistance to
change position
Increased muscle tone Common areas for contractures include inside of thighs, back of
knees, calves, biceps, wrists, and fingers. Contractures can have a significant impact on:
Ability to complete personal care
Skin integrity Breathing and an individual’s

      risk of a chest infection
Pain and discomfort for the individual
Being able to sit in a chair and / or upright
Participating in activities of daily living
Quality of life
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Within the HR team, we are experiencing a significant increase in the number of
flexible working cases we are receiving at the moment and are keen to continue to
support with these. Due to the volume of cases, we thought it might be helpful for
us to remind all Managers of the process to be utilised. The right to request flexible
working is a statutory requirement, and therefore we do need to follow the process
in its entirety, adhering to the timescales laid out in the policy. 
 
When an employee makes a request for flexible working, Managers should provide them
with a copy of the policy and the form for them to complete as soon as possible. Once
this form is received, please open a flexible working ER case, and we will contact you to
discuss it further. The request should be acknowledged within 5 days.  The flexible
working meeting must take place within 21 days of the request being submitted. We will
support you with all the appropriate paperwork and guidance for this, as this is a formal
meeting.
 
Once flexible working meeting has been conducted, an outcome should normally be
confirmed within 14 days, and we will support you with your decision and the associated
correspondence.  If there are unavoidable delays, or a different timescale agreed, we will
need to ensure that this is communicated with the employee that has made the request,
and we can help with this. Please remember that as this is a statutory right, and this is a
formal process, requests for flexible working should not be agreed informally by
Managers. If you are not sure whether something sits within the parameters of the
process, let us know, and we can discuss it. As always, if you have any questions, please
just contact us and we can chat them through.

F L E X I B L E  W O R K I N G  P R O C E S S
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